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YOUR FIRST 
BUSINESS CHOICE
At Ngee Ann’s School of 
Business & Accountancy 
(BA), where some of the most 
sought-after business courses 
are housed, you will graduate 
with a reputable business 
diploma – the gateway to a 
promising future! Whether 
you’re pursuing further 
studies or work, or aspiring to 
become your own boss, your 
BA diploma will give you a 
head start.
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XTRA SPACE TO EXPLORE
All freshmen will undergo BA’s signature Common Business Programme in the first year. 
There will be no exams as assessments for all modules will be continuous and hands-on. This 
will give you more space to explore what you like to do. Plus, project-based and experiential 
learning in modules like Makings of a Business and Kickstart a Business will give you an 
industry-real experience of the business world!

SOUGHT-AFTER 
DIPLOMAS 

+ 1 COMMON BUSINESS PROGRAMME 

Common Business Programme (N97)  
Keen to pursue a business course but unsure which 
specialisation to choose? Designed for you to explore 
various business disciplines, BA’s signature Common 
Business Programme (CBP) will help you discover 
your passion and strengths. Gain essential business 
knowledge and skills through interactive learning 
activities, simulation games and industry talks. At 
the end of your first year, you can make informed 
choices on your diploma course and chart your path to 
success with BA!

Accountancy (N51) 
Train to be a forward-looking corporate financial 
leader, assurance consultant or business advisor, 
grounded with a full suite of digital skills and exposure 
to relevant sustainability knowledge. Empower your 
learning by choosing from our multiple pathways, 
such as the one-year JobReady Programme and 
Business Digitalisation Track.

Banking & Finance (N53) 
Gain insightful work experience at leading banks, 
financial institutions and FinTech companies such as 
DBS, OCBC, UOB, Monetary Authority of Singapore, 
Singapore Exchange Limited, Ascott Limited, BNY 
Mellon, Capitaland Investment, CGS-CIMB, GIC, HSBC, 
Julius Baer & Co. Ltd, and SeaMoney. Learn how banks 
operate and acquire knowledge of environmental, 
social and governance (ESG) practices in the sector 
and be equipped to drive sustainable finance 
initiatives.

Business Studies (N45)   
Develop your business acumen through real-world 
learning and pick one of these specialisations: 
Business Sustainability & Digitalisation, 
Entrepreneurship, Human Capital Management 
or Marketing. Future-proof yourself through the 
Business Digitalisation Track, or get real-world 
exposure through a six-month local/overseas 
internship or the one-year JobReady Programme. 

International Trade & Business (N85)   
Build a strong foundation in business, supply chain 
functions, logistics and trade operations to ride the 
accelerating wave of global e-commerce. Choose 
either a six-month local or overseas internship, or 
the one-year JobReady Programme to deepen your 
industry exposure.

Tourism & Resort Management (N72)    
A versatile course that prepares you for diverse 
sectors such as events, leisure and lifestyle, 
hospitality and travel. Customise your own learning 
pathway by choosing the Business Digitalisation 
Track, the one-year JobReady Programme or the 
Tourism Startup Internship Project where you can 
conceptualise your own tourism-related business, or 
work with industry partners on an intrapreneurial or 
entrepreneurial project!

Find us online at www.np.edu.sg/ba 

DESIGN YOUR OWN LEARNING 
At BA, you are free to customise your own learning by choosing from a variety of 
specialisations and pathways that will prepare you to seize opportunities in emerging areas 
and for in-demand roles in the field of business. For example, in your final year, you can opt for 
the one-year JobReady Programme to deepen skills, the Business Digitalisation Track to hone 
digital competencies, or a local/overseas internship for industry exposure.

MODULE EXEMPTIONS & ACCREDITATIONS
Complete your degree or professional examinations ahead of others! Enjoy module 
exemptions for your degree pursuit at reputable universities, as well as accreditations with 
professional bodies such as the Association of Chartered Certified Accountants (ACCA), 
Chartered Institute of Management Accountants (CIMA), Institute of Chartered Accountants in 
England and Wales (ICAEW), Institute of Banking & Finance (IBF), Capital Markets and Financial 
Advisory Services (CMFAS), Institute for Human Resource Professionals (IHRP) and Financial 
Planning Association of Singapore (FPAS).

RICH INDUSTRY EXPOSURE 
With our extensive industry network, you will gain wide and varied internship experiences 
across different sectors. From multinational corporations, start-ups to local companies, you 
can have a taste of different workplace cultures.

WHY CHOOSE BA5

Aggregate Type ELR2B2-B
To be eligible for consideration, candidates must have the 
following GCE ‘O’ Level examination (or equivalent) results.

Subject	 ‘O’ level grade

English Language	 1-6

Mathematics (Elementary/Additional)	 1-6

Any one of the 2nd group 	 1-6 
of Relevant Subjects for the  
ELR2B2-B Aggregate Type 

You must also fulfil the aggregate computation  
requirements for the ELR2B2-B Aggregate Type listed at  
www.np.edu.sg/docs/ELR2B2.pdf.
For students with other qualifications, please refer to the NP 
website for the entry requirements and admissions exercise period.

ENTRY REQUIREMENTS
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Common Business Programme

	 Exciting industry-driven modules to equip you with strong fundamental business 
knowledge and skills

	 Get more time to explore your options and discover your interests in the first year 
before making an informed course choice

	 No exams! Get exposed to a wide range of industry projects, real-world business 
cases and simulation games

	 Gateway to one of 5 sought-after business diplomas: Accountancy, Banking & 
Finance, Business Studies, International Trade & Business or Tourism & Resort 
Management

Get latest updates on course

N97

Take 1 or 2 Learning Units in an area that piques your interest.
Or complete 3 Learning Units to get a Minor.

The choice is yours. Our Personalised Learning 
Pathway (PLP) lets you choose what you’d like to learn 
from 4 different pathways and more than 50 Learning 
Units (LUs). Upon completing 3 LUs, you will graduate 
with a Diploma + Minor!

PLP is NP’s signature programme to enable you to 
pursue your passion and gain in-demand skills. From 
applied psychology to data analytics, entrepreneurship 
to sustainability, our 11 Minors are specially curated to 
help you seize opportunities for a brighter future.

Mix and match your LUs or take up 3 specific LUs to 
earn a Minor Cert. Go on an overseas trip or attend 
a masterclass. Discover fun, freedom and fulfillment 
when you personalise your learning with PLP! 

To check out the wide range of interesting 
LUs and how you can personalise your 
learning, visit www.np.edu.sg/plp or  
scan the QR code here! 

PAIR YOUR DIPLOMA WITH  
THAT SOMETHING 
XTRA

Personalise Your Learning with 4 Exciting Pathways & 11 Minors

Minor In 
	 Social Leadership
	 Sustainability

Minor In
 	Entrepreneurship

Minor In 
 	Foreign Languages
	 Global Readiness

Minor In 
	 Applied Psychology
	 Cybersecurity
	 Data Analytics & AI 
	 Fundamentals of 
Internet of Things

	 Social Media 
Marketing

	 User Experience 
Design

Professional Skills 
Pathway

Entrepreneurship 
Pathway

Global Readiness  
Pathway

Social Leadership 
Pathway
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WHAT THE COURSE IS ABOUT 
Interested in pursuing business but unsure of which 
course to choose? Then our signature Common 
Business Programme (CBP) will be the best deal for you!

Through a series of curated foundation modules, 
insightful talks by industry experts, and interactive 
learning packages, you will develop strong business 
fundamentals and discover exciting career possibilities 
in the world of business. All of these will help you make 
an informed decision on which business diploma suits 
you best. 

Learning Through Play
Look forward to ‘running’ your own business and 
understanding how different business functions work 
together through an online business simulation game 
in the Makings of a Business module. Learn how to 
make data-driven decisions to address the day-to-day 
operations of a business, and hone your problem-
solving capabilities at the same time – an essential 
skill that will help you thrive in today’s fast-paced and 
dynamic business landscape.

In the Kickstart a Business module, you will get to put 
yourself in the shoes of an entrepreneur. By applying 
the Lean methodology – actively used in the business 
world today – you will develop attractive products or 
services, and learn how to assess the viability of your 
business idea.

Gateway to our Business Diplomas
At the end of this foundation year, you will get to make 
informed course choices among our five popular 
business diplomas to pursue your aspirations:
– Accountancy
– Banking & Finance
– Business Studies
– International Trade & Business
– Tourism & Resort Management

All freshmen in BA share a common curriculum in the 
first year.

WHAT YOU WILL LEARN
YEAR 1
– 	 Business Communication 1
– 	 Business Law
– 	 Career & Professional Preparation
– 	 Economics
– 	 Finance & Accounting for Business
– 	 Global Business
– 	 Kickstart a Business
– 	 Makings of a Business
– 	 Programming for Business
– 	 Statistical Applications for Business
– 	 User-Centred Design for Business
– 	 Health & Wellness^
– 	 Innovation Made Possible^
– 	 English Language Express^*

YEAR 2 & 3 
Based on your interests, preference and performance, 
you will pursue one of the following business diplomas. 
You can refer to the relevant sections for the modules in 
Year 2 and 3:
– 	 Accountancy (see page 8)
– 	 Banking & Finance (see page 13)
– 	 Business Studies (see page 18)
– 	 International Trade & Business (see page 24)
– 	 Tourism & Resort Management (see page 29)

^ Interdisciplinary Studies (IS) modules account for 10 credit 
units of the diploma curriculum. They include modules in 
innovation and world issues, as well as an interdisciplinary 
project. By bringing students from diverse diplomas together, 
the interdisciplinary project fosters collaboration to explore 
and propose solutions for real-world problems. IS aims to 
develop students to be agile and self-directed learners, ready 
for the future workplace.

^* For selected students only.

To keep our curriculum current and robust, diploma modules 
are subject to change over the three years. Please visit our 
website for latest updates.

“CBP allowed me to explore different 
modules, enabling me to make 
an informed choice on the right 
course. After completing the User-
Centred Design for Business module, 
I gained a better understanding of 
business concepts from a customer’s 
perspective.”

JUAY EE
Common Business Programme 

YEAR

YEAR

Accountancy Banking & 
Finance

Business 
Studies

International 
Trade & 

Business

Common Business Programme

FURTHER STUDIES
Refer to the Further Studies section on the respective 
diploma pages.

CAREER
Refer to the Career section on the respective diploma 
pages.

ENTRY REQUIREMENTS

For information on the entry requirements for this 
course, turn to Page 2.

CONTACT US
For the most up-to-date information on NP’s Common 
Business Programme, log on to www.np.edu.sg/cbp

ENTRY REQUIREMENTS

1

2
3

Tourism 
& Resort 

Management

&
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	 Our curated “Professional Journey” equips you with confidence and competencies 
for various functions in the industry including corporate finance, assurance and 
business partnership

	 Train to be a forward-looking accounting professional, grounded with a full suite 
of digital skills and exposure to relevant sustainability knowledge

	 Empower your learning by choosing from our multiple pathways such as a one-
year JobReady Programme and Business Digitalisation Track

	 Enjoy accreditation and module exemptions from many universities and 
professional bodies

DIPLOMA IN

Accountancy

Get latest updates on course

N51
WHAT THE COURSE IS ABOUT 
Beyond bookkeeping and budgeting, accounting weaves 
business data together into actionable insights. In today’s 
rapidly changing business environment, financial experts 
play a key role in evaluating business risks, performing 
strategic analyses and identifying opportunities. If such 
challenges excite you, then our Diploma in Accountancy 
(ACC) will be your perfect choice!

ACC will give you a solid grounding in domain knowledge 
and transferable skills for diverse career options. 
Integrated with training in digital skills and the study of 
sustainability concepts, this course will enable you to 
become a future-ready accounting professional!

Curated Professional Journey
Look forward to a curated professional learning journey 
that delivers balanced training with academic rigour and 
industry relevance. With the curriculum designed around 
the roles of a corporate financial leader, an assurance 
consultant and a business advisor, you will acquire the 
competencies and experience to help organisations 
report and analyse financial performance, assess 
risks, strengthen internal controls and identify growth 
opportunities.

Future-ready Skills
ACC will equip you with data analytics skills, as well as 
cloud accounting and robotic process automation (RPA) 
know-how, so you can thrive in the fast-paced digital 
economy. You will get the opportunity to apply your 
domain knowledge and digital skills to solve industry 
challenges through integrated projects. With corporate 
sustainability becoming a priority at the workplace, ACC 
will also impart the skills to develop and measure the 
outcomes of sustainable practices for businesses.

Industry-relevant Learning
In your final year, you will gain career exposure 
through internship opportunities at one of the Big 
Four international accounting firms and renowned 
organisations such as Deloitte, EY, GIC, KPMG, PwC, 
Robert Bosch and RSM. How about choosing our 
JobReady Programme to build your knowledge, network 
and portfolio over one year? Or opt for the Business 
Digitalisation Track to deepen your digital skills in 
emerging areas areas, such as artificial intelligence and 
digital marketing, through two internship stints.

Recognised and accredited
As an ACC graduate, you will enjoy accreditation 
and module exemptions from many universities and 
professional bodies such as ACCA, CIMA and ICAEW. 
You can look forward to completing your degree or 
professional examinations ahead of your peers.

Partnerships
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WHAT YOU WILL LEARN
YEAR 1
– 	 Business Communication 1
– 	 Business Law
– 	 Career & Professional Preparation
– 	 Economics
– 	 Finance & Accounting for Business
– 	 Global Business
– 	 Kickstart a Business
– 	 Makings of a Business
– 	 Programming for Business
– 	 Statistical Applications for Business
– 	 User-Centred Design for Business
– 	 Health & Wellness^
– 	 Innovation Made Possible^
– 	 English Language Express^*

YEAR 2
– 	 Assurance, Risk & Forensic Accounting
– 	 Business Communication 2
– 	 Company Law & Secretarial Practice
– 	 Corporate Reporting
– 	 Digitalisation & Data Analytics 1 & 2
– 	 Financial Accounting
– 	 Singapore Taxation
– 	 World Issues: A Singapore Perspective^
 

YEAR 3
– 	 Advanced Corporate Reporting & Sustainability
– 	 Corporate Finance
– 	 Decision-Making & Control for Business
– 	 Ethics for the Professional Accountant
– 	 Six-month Internship
– 	 Project ID: Connecting the Dots^
 
Business Digitalisation Track
– 	 Advanced Applied Business Analytics
– 	 Artificial Intelligence & Robotics
– 	 Digital Transformation Marketing Strategy
– 	 Emerging Technologies & Disruptive Innovation
– 	 10-week and 12-week Internship 
– 	 Advanced Corporate Reporting & Sustainability
– 	 Ethics for the Professional Accountant
– 	 Project ID: Connecting the Dots^

One-Year JobReady Programme
– 	 Industry Attachment 1 & 2
– 	 Ethics for the Professional Accountant
– 	 Project ID: Connecting the Dots^

^ Interdisciplinary Studies (IS) modules account for 10 credit 
units of the diploma curriculum. They include modules in 
innovation and world issues, as well as an interdisciplinary 
project. By bringing students from diverse diplomas together, 
the interdisciplinary project fosters collaboration to explore 
and propose solutions for real-world problems. IS aims to 
develop students to be agile and self-directed learners, ready 
for the future workplace.

^* For selected students only.

To keep our curriculum current and robust, diploma modules 
are subject to change over the three years. Please visit our 
website for latest updates.

“My six-month internship at PwC 
Singapore was the highlight of my 
time in ACC! I could apply my skills 
in real-world settings and learn from 
experienced accounting professionals, 
which gave me valuable insights into the 
profession. NP also offered numerous 
opportunities for global exposure. I 
worked on a community service project 
in Vietnam, attended a course trip to 
Batam and took part in a study mission 
trip to the Philippines.”

GRACE LOW
Accountancy graduate, Class of 2020
A recipient of the Institute of Singapore Chartered 
Accountants Gold Medal & Prize, Grace is pursuing 
a Bachelor of Accountancy under the SMU Global 
Impact Scholarship.

OVERVIEW OF YOUR ACC JOURNEY

Business 
Digitalisation 

Track

1-year 
JobReady 

Programme

Build a strong 
foundation in core 
business concepts

Learn through a 
Curated Professional 

Journey

YEAR 

Choose a pathway to 
gain industry 
experience

YEAR 

6-month 
Internship

YEAR 

Controllership 

Apply the 
essential 
statutory 

requirements 
to prepare 
financial & 
tax reports

&

Common Business Modules 

(e.g. Economics, Business Communication, 
Global Business) 

Business 
Partnership 

Analyse  
business data 

to provide 
insights and 
add value to 

decision-making

Assurance  

Identify 
business & 

inherent risks 
to provide 

financial audit 
and advisory 

services
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FURTHER STUDIES 
ACC is recognised by all local and many overseas uni-
versities. Many universities in Australia and the United 
Kingdom grant up to one year’s exemption, which 
means you can complete your degree programme 
sooner. You will also enjoy module exemptions for 
courses and examinations offered by the Association of 
Chartered Certified Accountants (ACCA), the Chartered 
Institute of Management Accountants (CIMA), and the 
Institute of Chartered Accountants in England and 
Wales (ICAEW).

In collaboration with the Accounting and Corporate 
Regulatory Authority and Workforce Singapore, NP 
has launched an 18-month work-study programme 
under the SkillsFuture initiative. It offers an alternative 
pathway for Accountancy diploma holders to enter 
the profession, without having to obtain degree 
qualifications.

Alternative Pathway to be a Chartered Accountant of 
Singapore:

CAREER 
You can look forward to exciting and rewarding careers 
in roles such as:

–	 Business Advisor
–	 Business Analyst
–	 Environmental, Social & Governance (ESG) Auditor
–	 Financial Accountant
–	 Financial Auditor
–	 Forensics Accountant
–	 Internal Auditor
–	 Management Accountant
–	 Sustainability Data Specialist
–	 Tax Associate

GOH HUI LU
Accountancy graduate,  
Class of 2016

Hui Lu embarked on the Advanced Diploma in 
Accountancy pathway and received the Singapore 
Chartered Accountant Qualification. She is now 
a Chartered Accountant and an audit manager at 
PwC Singapore.

JOSHUA NG
Accountancy graduate,  
Class of 2021

A recipient of the Lee Kong Chian Scholarship, Joshua 
is pursuing a Bachelor of Accountancy at SMU, with a 
second major in Finance.

ALICIA & ANGELA LOW
Accountancy graduates,  
Class of 2020 

The sister duo completed the Bachelor of 
Accountancy at NTU, and are currently working in 
KPMG’s Forensic Services department.

Chartered Accountant of Singapore

Singapore CA Qualification 
(Professional Programme)

Advanced Diploma in Accountancy
Singapore CA Qualification Foundation 

Programme

Diploma in Accountancy

ENTRY REQUIREMENTS

For information on the entry requirements for this 
course, turn to Page 2.

CONTACT US
For the most up-to-date information on NP’s Diploma 
in Accountancy, log on to www.np.edu.sg/acc

ENTRY REQUIREMENTS 	 Gain a head start in the financial and FinTech ecosystems with a broad-based 
curriculum that equips you with a wide range of digital skills 

	 Learn how to harness technology and knowledge of sustainability concepts to 
address key challenges in the green finance space

	 Choose from internship options ranging from a six-month internship in FinTech 
start-ups and financial institutions to the one-year JobReady Programme for 
real-world learning

	 Project-based assessments ensure you gain industry-relevant skill sets

DIPLOMA IN

Banking & Finance 

Get latest updates on course

N53
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WHAT THE COURSE IS ABOUT 
Technology, innovation and sustainability are key 
driving forces shaping the future of the global financial 
industry. Get equipped with the right skill sets to 
reimagine the future of banking with our Diploma in 
Banking & Finance (BF).

The BF course provides you with broad-based 
knowledge of accounting and business with 
specialised training in banking and finance. You will 
learn how banks operate and acquire knowledge of 
environmental, social and governance (ESG) and green 
finance practices in the sector and be ready to play a 
crucial role in driving sustainable finance initiatives.

Tech-infused Curriculum
Learn to use industry-standard financial apps and 
trading platforms, and acquire knowledge of emerging 
technologies to navigate the digital future. Gain 
a head start in your future career by building new 
capabilities in various FinTech applications, as well 
as other emerging technologies such as Application 
Programming Interface (API), Electronic Know Your 
Customer (e-KYC) practices and Insurtech.

Gain Deeper Industry Exposure
As the Sector Coordinator of Singapore’s Accountancy 
& Financial Services cluster, we have established 
strong links with industry partners to provide you 
with robust learning experiences as well as industry 
networking and mentorship opportunities.

To strengthen your understanding of key concepts 
learnt in the course, you will get to participate in the 
Pan-Poly FinTech Hackathon and other nationwide 
challenges such as the CGS-CIMB Investment 
Challenge, and work on industry projects where 
you can apply your skills to solve real-life business 
scenarios. Want to know if your project proposals are 
relevant to industry needs? You will get to present 
to and hear from industry professionals who will co-
assess your project proposals.

Multiple Learning Pathways
In your final year, you will get to embark on enriching 
internships with prestigious local and foreign banks, as 
well as FinTech start-ups that best meet your learning 
needs and aspirations.

For deeper work exposure, you may choose from the one-
year JobReady Programme, a six-month internship, and an 
optional 8-week work stint during your semester break.

With leading partner companies such as DBS, OCBC, 
UOB, Monetary Authority of Singapore, Singapore 
Exchange Limited, Ascott Limited, BNY Mellon, Capitaland 
Investment, CGS-CIMB, GIC, HSBC, Julius Baer & Co. 
Ltd, and SeaMoney, your internship experience will be a 
fulfilling one that may open doors to rewarding careers!

FINTECH CHAMPIONS  
Close to 100 BF students participated 
in the annual PolyFinTech 100 API 
Hackathon 2023, a competition meant to 
cultivate FinTech talents. A group of BF 
students clinched the winning title  
in the Decentralised Finance, RegTech 
and InsurTech categories for their 
innovative ideas. 

“Participating in the PolyFinTech100 
competition was truly eye-opening for 
me! My team, which emerged as the 
champion in the RegTech category, 
proposed a scalable system for detecting 
payment fraud for compliance officers. 
Moreover, I had the opportunity to 
hone my skills in FinTech, banking, and 
customer journey mapping, providing 
me with a head start for my career.”

ETHAN CHOO
Diploma in Banking & Finance, Year 3

OVERVIEW OF YOUR BF JOURNEY

YEAR A strong foundation in core business concepts

Common Business Modules 

(e.g. Economics, Business 
Communication, Global Business)

Infusion of Technology, Sustainability & Real-world Learning

Sustainability 

Exposure to ESG and 
sustainability 
practices for 

financial institutions

Real-world Learning

Participation in industry 
projects with banks like 

DBS & UOB, national 
FinTech Hackathons, 
workshops & industry 

networking

Technology

Exposure to FinTech, 
API, RPA, Chatbot, 

Electronic Know Your 
Customer (e-KYC), 

Insurtech

YEAR 

Multiple industry immersion optionsYEAR 

6-month internship at 
FinTech start-up or 
financial institution 

1-year JobReady 
Programme at 

financial institution

Optional

8-week work stint at 
financial institution 

during semester break
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FURTHER STUDIES 
The BF diploma is recognised by all local and many 
overseas universities. Many universities in Australia 
and the United Kingdom grant at least one year’s 
exemption, which means you can complete your 
degree programme earlier. Professional bodies like 
the Institute of Chartered Accountants in England 
and Wales (ICAEW) and the Institute of Banking & 
Finance (IBF) recognise our diploma.

In terms of industry-linked certifications, you 
will be exempted from one module of the Capital 
Markets & Financial Advisory Services (CMFAS) 
examinations. In partnership with the Financial 
Planning Association of Singapore (FPAS), all 
BF students will achieve the Associate Financial 
Planner (AFPCM) certification upon graduation. 
With this certificate, BF graduates can take an 
accelerated route to attaining the Certified 
Financial Planner (CFP®) designation.

CAREER 
As a BF graduate, you can find good career 
opportunities in fields such as FinTech, corporate 
finance, financial planning, investment and wealth 
management, ESG, sustainable finance, KYC, risk 
management, compliance, operations management, 
credit as well as digital marketing. You can look forward 
to pursuing careers in these job roles:

– 	 Banking Sales Executive
– 	 Banking Services Executive
– 	 Credit Analyst
– 	 Compliance Executive
– 	 Customer Service Executive
– 	 ESG Product Specialist
– 	 Financial Advisor
– 	 KYC Analyst
– 	 Personal Wealth Executive
– 	 Risk Analyst
– 	 Sustainable Finance Analyst

OH JIA JUN 
Banking & Financial Services*  
graduate, Class of 2021
A recipient of the POSB Gold Medal and Ngee Ann 
Polytechnic Outstanding Achievement Award, Jia 
Jun is pursuing a double degree in Social Science 
(majoring in Politics, Law and Economics) and Business 
Management under SMU’s Global Impact Scholarship.

*Renamed the Diploma in Banking & Finance

SHAMUS TEO 
Banking & Financial Services*  
graduate, Class of 2020
A recipient of SMU’s Lee Kong Chian Scholarship, 
Shamus is pursuing a degree in Business Management. 
He is also the co-founder of Conformity, a retail vintage 
streetwear brand.

*Renamed the Diploma in Banking & Finance

AMY LEE 
Banking & Finance graduate,  
Class of 2023

Amy is currently pursuing a Bachelor of Business 
Administration at NUS.

GISELLE YAP 
Banking & Financial Services*  
graduate, Class of 2017

Giselle is currently an Assistant Vice President, Business 
Risk and Control Management at UOB. 

*Renamed the Diploma in Banking & Finance

ENTRY REQUIREMENTS

For information on the entry requirements for this 
course, turn to Page 2.

CONTACT US
For the most up-to-date information on NP’s Diploma 
in Banking & Finance, log on to www.np.edu.sg/bf

ENTRY REQUIREMENTS

WHAT YOU WILL LEARN
YEAR 1
– 	 Business Communication 1
– 	 Business Law
– 	 Career & Professional Preparation
– 	 Economics
– 	 Finance & Accounting for Business
– 	 Global Business
– 	 Kickstart a Business
– 	 Makings of a Business 
– 	 Programming for Business
– 	 Statistical Applications for Business
– 	 User-Centred Design for Business
–	 Health & Wellness^
– 	 Innovation Made Possible^ 
– 	 English Language Express^*

YEAR 2
– 	 Banking Analytics
– 	 Business Communication 2
– 	 Commercial Banking
– 	 Corporate Finance
– 	 Financial Markets & Instruments
– 	 Financial Planning
– 	 Fintech & Digital Banking 
– 	 Investments
– 	 Transaction Management & Blockchain Innovation 
– 	 World Issues: A Singapore Perspective^ 
 

YEAR 3
– 	 Business Persuasion & Influence
– 	 Digital Marketing for Financial Services
– 	 Risk & Compliance
–	 Wealth Management
– 	 Six-month Internship
– 	 Project ID: Connecting the Dots^

One-Year JobReady Programme
– 	 Industry Attachment 1 & 2
– 	 Project ID: Connecting the Dots^

^ Interdisciplinary Studies (IS) modules account for 10 credit 
units of the diploma curriculum. They include modules in 
innovation and world issues, as well as an interdisciplinary 
project. By bringing students from diverse diplomas together, 
the interdisciplinary project fosters collaboration to explore 
and propose solutions for real-world problems. IS aims to 
develop students to be agile and self-directed learners, ready 
for the future workplace.

^* For selected students only.

To keep our curriculum current and robust, diploma modules 
are subject to change over the three years. Please visit our 
website for latest updates.
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	 One diploma with multiple options: choice of single or double specialisations, 
and six-month or one-year internship 

	 Four in-demand specialisations to fulfil different career aspirations: Business 
Sustainability & Digitalisation, Entrepreneurship, Human Capital Management 
and Marketing

	 Future-proof yourself for the digital age through the Business Digitalisation 
Track or get real-world exposure through a six-month local/overseas internship 
or one-year JobReady Programme

	 Gain real-world learning through integrated and capstone projects sponsored by 
leading industry partners

DIPLOMA IN

Business Studies 

Get latest updates on course

N45
WHAT THE COURSE IS ABOUT 
Be prepared for today’s dynamic business landscape 
with our highly versatile and sought-after Diploma 
in Business Studies (BS)! Offering a choice of 4 
specialisation options, this premier business 
programme will put you in good stead to fulfil your 
aspiration of becoming a business manager, a human 
resource specialist, a marketing expert or even an 
entrepreneur!
 
Design Your Learning
Choose what and how you wish to learn. Upon gaining 
a solid grounding in the core fundamentals of business 
management, you can specialise in one of 4 exciting 
business areas that are highly relevant to the latest 
industry developments: Business Sustainability & 
Digitalisation, Entrepreneurship, Human Capital 
Management and Marketing.

With digital technologies advancing rapidly in the world 
today, you can expand your skill sets by opting for the 
Business Digitalisation (BD) Track. Designed to help 
you develop competencies in emerging technologies 
such as AI and Robotics, Advanced Applied Business 
Analytics and Digital Commerce, the BD Track will get 
you future-ready and widen your career pathways!

To gain insights into real business environments and 
challenges, you can opt for either a six-month local 
or overseas internship, or the one-year JobReady 
Programme aimed at further deepening your 
industry exposure.

Industry-relevant Learning from the Best
At BS, you will develop industry-relevant skills as you 
work on real-world business challenges through a 
variety of integrated and capstone projects sponsored 
by our partners such as Adecco Personnel Pte Ltd, 
Cloop, Johnson & Johnson Singapore, Mazars LLP, 
Ministry of Social and Family Development, National 
Healthcare Group, POPULAR Singapore, Unilever and 
Workato, who are leaders in their respective fields.

CHAMPIONING 
SUSTAINABILITY 
Business Studies student Jaymie 
Seah (left) started a sustainability 
project called XTRA Vintage, which 
encourages the reuse of clothing 
through the sale of pre-loved donated 
clothes. As a participant of the Youth 
for Environmental Sustainability 
Leaders Programme by the National 
Environment Agency, Jaymie will receive 
funding support of up to $5,000 to 
implement her project.

Thanks to our collaboration with these leading 
companies, you can look forward to a curriculum 
that is co-developed, co-delivered and co-assessed 
by industry partners. Through hands-on projects, 
workshops, industry mentorship and regular 
consultations, you will benefit from the rich insights 
and experience of these practitioners!   

Furthermore, you will get to conceptualise omni-
channel marketing strategies and testbed your ideas 
at Xplore, an integrated lifestyle store located on our 
campus! Launched in collaboration with US-based 
consumer health company Kenvue – which owns 
household brands such as Neutrogena, Listerine 
and Tylenol – the store will give you the opportunity 
to work with retailers to promote products, manage 
store inventories and execute time-sensitive 
promotions across points-of-sale. You’ll also get 
to learn how smart retail technologies enhance a 
buyer’s online-to-offline shopping experience!
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OVERVIEW OF YOUR BS JOURNEY

YEAR A strong foundation in core business concepts

Common Business Modules 

(e.g. Economics, Business 
Communication, Global Business)

Choose a single or double specialisationYEAR 

Choose from 4 specialisation options

4 Double Specialisation Tracks

Marketing + Business Digitalisation
Human Capital Management + Business Digitalisation

Entrepreneurship + Business Digitalisation
Business Sustainability + Business Digitalisation

Marketing Human Capital 
Management

Entrepreneurship
Business 

Sustainability 
& Digitalisation

YEAR 

3 Single Specialisation Tracks 

Marketing
Human Capital Management

Entrepreneurship 

Marketing
– 	 Brand Insights & 

Strategies 
– 	 Business Analytics
– 	 Business 

Communication 2 
– 	 Develop a Business 
– 	 Integrated Marketing 

Communication
– 	 Marketing in the Digital 

Age 
– 	 People & Culture 
– 	 Research-based 

Marketing Insights 
– 	 Service Management 
– 	 Sustainability 

Management in 
Business

– 	 World Issues: A 
Singapore Perspective^

Human Capital 
Management
– 	 Business Analytics
– 	 Business 

Communication 2
– 	 Develop a Business
– 	 Employment Law 
– 	 Learning & 

Development 
– 	 Marketing in the Digital 

Age
– 	 People & Culture
– 	 Talent Experience & 

Engagement 
– 	 Service Management 
– 	 Sustainability 

Management in 
Business 

– 	 World Issues: A 
Singapore Perspective^

YEAR 1
– 	 Business Communication 1
– 	 Business Law
– 	 Career & Professional 

Preparation
– 	 Economics
– 	 Finance & Accounting for 

Business

Entrepreneurship
– 	 Business Analytics
– 	 Business 

Communication 2
– 	 Business Models & 

Strategies
– 	 Develop a Business 
– 	 Marketing in the Digital 

Age
– 	 People & Culture 
– 	 Service Management 
– 	 Sustainability 

Management in 
Business

– 	 Innovation for Value 
Creation

– 	 Startup Finance
– 	 World Issues: A 

Singapore Perspective^

Business Sustainability 
& Digitalisation
– 	 Business Analytics 
– 	 Business 

Communication 2
– 	 Business in the Circular 

Economy
– 	 Carbon Management 

for Businesses 
– 	 Corporate Governance 

& Reporting in 
Sustainable Businesses 

– 	 Develop a Business
– 	 Marketing in the Digital 

Age
–	 People & Culture
– 	 Service Management
– 	 Sustainability 

Management in 
Business

–	 World Issues: A 
Singapore Perspective^

– 	 Global Business
– 	 Kickstart a Business
– 	 Makings of a Business 
– 	 Programming for Business
– 	 Statistical Applications for 

Business
– 	 User-Centred Design for Business

– 	 Health & Wellness^
– 	 Innovation Made Possible^ 
– 	 English Language Express^*

YEAR 2
Choose one of the 4 options* in Year 2

WHAT YOU WILL LEARN
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YEAR 3
Business Digitalisation Track
– 	 Advanced Applied Business Analytics
– 	 Artificial Intelligence & Robotics
– 	 Change Management & Persuasion
– 	 Digital Commerce
– 	 Digital Transformation Marketing Strategy
– 	 Emerging Technologies & Disruptive Innovation
– 	 Xtech
– 	 Internship 1 & 2
– 	 Project ID: Connecting the Dots^

One-Year JobReady Programme
–	 Industry Attachment 1 & 2
– 	 Project ID: Connecting the Dots

Business Sustainability 
& Digitalisation
– 	 Advanced Applied 

Business Analytics
– 	 Artificial Intelligence & 

Robotics
– 	 Change Management & 

Persuasion
– 	 Digital Commerce
– 	 Digital Transformation 

Marketing Strategy
– 	 Emerging Technologies 

& Disruptive Innovation
– 	 Xtech
– 	 Internship 1 & 2
– 	 Project ID: Connecting 

the Dots^

Human Capital 
Management
– 	 Business Persuasion & 

Influence
– 	 Human Capital in 

Action
– 	 Total Rewards 

Management
– 	 Six-month Internship
– 	 Project ID: Connecting 

the Dots^

Marketing
– 	 Business Persuasion & 

Influence
– 	 Integrated Marketing in 

Practice
– 	 Retail Experiential 

Engagement
– 	 Six-month Internship
– 	 Project ID: Connecting 

the Dots^

Entrepreneurship
– 	 Business Persuasion & 

Influence
– 	 Entrepreneurship in 

Practice
– 	 Corporate 

Entrepreneurship 
– 	 Six-month Internship
– 	 Project ID: Connecting 

the Dots^

YEAR 3

^ Interdisciplinary Studies (IS) modules account for 10 credit 
units of the diploma curriculum. They include modules in 
innovation and world issues, as well as an interdisciplinary 
project. By bringing students from diverse diplomas together, 
the interdisciplinary project fosters collaboration to explore 
and propose solutions for real-world problems. IS aims to 
develop students to be agile and self-directed learners, ready 
for the future workplace.

* All specialisation options are subject to availability.

^* For selected students only.

To keep our curriculum current and robust, diploma modules 
are subject to change over the three years. Please visit our 
website for latest updates.

CAREER 
With a constant demand for business graduates in 
Singapore and the region, you will be highly sought-
after by employers in various fields, such as:

–	 Business Consulting
–	 Business Sustainability 
– 	 Corporate Communications
– 	 Events Planning & Management
– 	 Human Resource Management
– 	 Learning & Development Management
– 	 Marketing Communications
– 	 Marketing Research
– 	 Public Relations
– 	 Sales & Marketing
– 	 Service Operations & Management

FURTHER STUDIES 
The BS diploma is recognised by all local and many 
overseas universities, with many of them granting 
module exemptions. Our graduates enjoy at least one 
year’s exemption at many universities in Australia and 
the United Kingdom.

In partnership with the Institute for Human Resource 
Professionals (IHRP), all BS students specialising 
in Human Capital Management will now have an 
opportunity to graduate as an IHRP-Certified Associate. 
This will provide them with a structured pathway to 
becoming an IHRP-Certified Professional.

NEO HUI MEI  
Business Studies graduate,  
Class of 2021  
Hui Mei is pursuing a Bachelor of Business 
Management at SMU. 

DAVIS KOH   
Business Studies graduate,  
Class of 2010  
Davis is the co-founder and director of Wecofa 
Digital Marketing Agency, a company that specialises 
in online marketing campaignsCLAUDIA TAN 

Business Studies graduate,  
Class of 2021

Claudia is pursuing a Bachelor of Business 
Administration at NUS. KIEFER YOON 

Business Studies graduate,  
Class of 2015

Kiefer is a Global Product Marketing Manager at 
TikTok Pte Ltd.

ENTRY REQUIREMENTS

For information on the entry requirements for this 
course, turn to Page 2.

CONTACT US
For the most up-to-date information on NP’s Diploma 
in Business Studies, log on to www.np.edu.sg/bs

ENTRY REQUIREMENTS
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DIPLOMA IN

International Trade & Business 

	 A unique course that opens doors for you to ride the accelerating wave of global 
e-commerce by being part of the growing wholesale trade and logistics sectors

	 Learn by working on integrated and capstone projects sponsored by leading 
industry partners

	 Gain real-world experience through a six-month local/overseas internship or one-
year JobReady Programme

	 Future-proof yourself with skills in sustainability and technology throughout the 
curriculum

Get latest updates on course

N85
WHAT THE COURSE IS ABOUT 
Ever wondered how global e-commerce platforms like 
Amazon and Alibaba tap emerging technologies to 
ship and distribute their products and services all over 
the world? As more consumers turn to e-commerce 
for all their needs, the demand for wholesale trade 
and logistics professionals in the industry is set to 
soar. Get a better understanding of international trade 
practices and supply chain management, and discover 
how you can play a role in the fast-changing global 
trade sector with the Diploma in International Trade & 
Business (ITB)!

Comprehensive and Future-Ready Curriculum
Gain insights into global trade operations by learning 
about the core business functions of the sector, 
which includes logistics, transportation and supply 
chain management. For example, you will learn 
the skills and knowledge to manage warehousing, 
transportation and freight operations, as well as 
implement sustainable logistics solutions.

As more companies leverage digital technologies 
to drive growth and expansion, ITB will equip you 
with the competencies and skill sets for this new 
landscape. In this course, you will learn data analytics 
skills and get exposed to artificial intelligence, 
robotics, e-commerce and automation know-how, so 
you will be ready to take on new roles in the digitalised 
workplace. In addition, with green logistics integrated 
into the ITB curriculum, you will be well-equipped to 
help organisations develop sustainable supply chain 
strategies and solutions.

Real-world Learning
Our strong links with industry partners will provide 
you with up-to-date learning as well as mentorship. 
You will get opportunities to apply your skills in 
integrated and capstone projects to solve real-world 
problems.

Besides mastering transferable critical core skills 
and business management skills, these projects will 
provide you with hands-on experience in leading and 
managing business transformation initiatives.

Choose Your Industry Immersion Pathway 
In your final year, choose either a six-month local 
or overseas internship, or the one-year JobReady 
Programme aimed at further deepening your industry 
exposure. Our partners include key multinationals such 
as Robert Bosch, global logistics companies such as 
Bolloré, global trading companies such as Wilmar, and 
local companies with well-developed logistics arms 
such as ST Engineering and Culina.

Aimed at preparing you to seize future opportunities, 
our internship and one-year JobReady Programme offer 
exposure to knowledge and skills in emerging areas 
– so you can be prepared for in-demand roles such as 
a Risk & Resilience Analyst, Sustainable Supply Chain 
Specialist, Logistics Solutions Executive and Green 
Logistics Executive!

INDUSTRY IMMERSION 
PATHWAYS

6-month local internship  
at companies such as Robert Bosch,  

Bolloré and Wilmar
or

6-month overseas internship  
aimed at providing students with international 

work experience
or

1-year JobReady Programme 
aimed at providing students with deeper  

industry learning

SCHOOL OF BUSINESS & ACCOUNTANCY    2524



WHAT YOU WILL LEARN
YEAR 1
– 	 Business Communication 1
– 	 Business Law
– 	 Career & Professional Preparation
– 	 Economics
– 	 Finance & Accounting for Business
– 	 Global Business
– 	 Kickstart a Business
– 	 Makings of a Business 
– 	 Programming for Business
– 	 Statistical Applications for Business
– 	 User-Centred Design for Business
– 	 Health & Wellness^
– 	 Innovation Made Possible^ 
– 	 English Language Express^*

YEAR 2
– 	 Business Communication 2
– 	 Business Improvement Project 
– 	 Business Optimisation Project
– 	 Global Transportation Management
– 	 Global Trade & Forwarding Management
– 	 International Procurement & Supply Management 
– 	 Supply Chain Technology & Sustainability 1 & 2
– 	 Warehouse & Fulfillment Management 
– 	 World Issues: A Singapore Perspective^
 

YEAR 3
– 	 Business Transformation Project
– 	 International Marketing & Customer Management 
– 	 Supply Chain Solutioning 
– 	 Supply Chain Technology & Sustainability 3 
– 	 Six-month Internship
– 	 Project ID: Connecting the Dots^

One-Year JobReady Programme
– 	 Industry Attachment 1 & 2
– 	 Project ID: Connecting the Dots

AWARD-WINNING 
BUSINESS IDEA  
Year 3 ITB students Terry Lee, Kishor 
Chidambaranathan and Eve Toh won 
third place in the Heartland Innovation 
Challenge 2022 for pitching their 
innovative business ideas to aquarium 
distributor Rainbow Fish Industries. They 
proposed a B2B subscription-based 
platform that streamlines processes 
such as inventory management 
and order processing to boost the 
productivity of this heartland enterprise.

^ Interdisciplinary Studies (IS) modules account for 10 credit 
units of the diploma curriculum. They include modules in 
innovation and world issues, as well as an interdisciplinary 
project. By bringing students from diverse diplomas together, 
the interdisciplinary project fosters collaboration to explore 
and propose solutions for real-world problems. IS aims to 
develop students to be agile and self-directed learners, ready 
for the future workplace.

^* For selected students only.

To keep our curriculum current and robust, diploma modules 
are subject to change over the three years. Please visit our 
website for latest updates.

HIGHLIGHTS OF SKILLS & COMPETENCIES 

Supply Chain 
Management

TransportationLogistics

What do 
you learn?

Learn by job 
functions 
and gain 
future-ready 
skills

How do 
you learn?

Prospects

3 Focus 
Areas

1. Customer Management  
& Marketing

2. Supply Chain 
Solutioning

1. Transportation

2. Freight Forwarding

1. Warehousing

2. Procurement

Technology & Sustainability infused in curriculum

Co-teaching by 
cross-industry 

experts

Off-campus 
learning

Integrated 
real-world 

projects

6-month internship 
or 1-year JobReady 

Programme

Continuous 
assessment 

in place of exams

Wholesale Trade Sector
-  Business Development Executive 
-  International Business Analyst 
-  International Marketing 

Executive 
-  International Procurement 

Executive 
-  Operations Executive 
-  Risk & Resilience Analyst 
-  Sustainable Supply Chain 

Specialist 
-  Trade Compliance Officer

Logistics Sector
-  Logistics Operations    

 Executive
-  Logistics Solution Executive 
-  Green Logistics Executive

Further Studies
-  Bachelor of Business 

Administration with 
Specialisation in Operations & 
Supply Chain Management at 
NUS

-  Bachelor of Business with Minor 
in International Trading at NTU

-  Bachelor of Business 
Management with Major in 
Operations Management at SMU

SCHOOL OF BUSINESS & ACCOUNTANCY    2726



FURTHER STUDIES 
As an ITB graduate, you can pursue degrees in 
international trade, logistics and supply chain 
management, as well as other business degree courses 
at all local and overseas universities. 

CAREER 
With Singapore expanding its role as a major global 
trading and logistics hub, job prospects are bright 
for you. Embark on a career in international business 
analysis, trade coordination, import/export compliance, 
e-commerce, procurement, and market research in 
the wholesale trade and logistics sectors. You can look 
forward to pursuing careers in these job roles:

–	 Business Development Executive
– 	 International Business Analyst
– 	 International Marketing Executive
– 	 International Procurement Executive
– 	 Logistics Operations Executive
– 	 Risk & Resilience Analyst
– 	 Sustainable Supply Chain Specialist
– 	 Trade Compliance Officer

KISHOR  
CHIDAMBARANATHAN
International Trade & Business  
graduate, Class of 2023
A recipient of the ESG Global Executive Scholarship, 
Kishor will pursue an Economics degree in NUS.

MIGUEL BAY HONG 
International Trade &  
Business graduate, Class of 2021 
Miguel is pursuing a degree in Business with a Minor 
in International Trading at NTU. He is also the founder 
and creative lead of Heritage Bay, a fast-growing 
retailer of Southeast Asian cultural products.

LEE JIA YING 
International Trade & Business  
graduate, Class of 2021  
Jia Ying is pursuing a degree in Business Management 
with a Major in Operations Management at SMU.

ENTRY REQUIREMENTS

For information on the entry requirements for this 
course, turn to Page 2.

CONTACT US
For the most up-to-date information on NP’s 
Diploma in International Trade & Business, log on to 
www.np.edu.sg/itb

ENTRY REQUIREMENTS

	 A versatile course that prepares you for diverse sectors such as events, leisure 
and lifestyle, hospitality and travel

	 Industry-focused curriculum develops your ability to adapt, create and innovate 
in a dynamic environment

	 Gain sustainable tourism skills through our partnership with leading industry 
players to seize opportunities in the green economy

	 Customise your learning by choosing the Business Digitalisation Track, Tourism 
Startup Internship Project, six-month local/overseas internship or one-year 
JobReady Programme 

DIPLOMA IN

Tourism & Resort Management 

Get latest updates on course

N72
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WHAT THE COURSE IS ABOUT 
With international tourism set to return to pre-
pandemic levels, organisations will need to transform 
their products and offerings, and build new capabilities 
to position themselves for future growth opportunities. 
NP’s Diploma in Tourism & Resort Management (TRM) 
will provide you with in-depth industry insights to help 
you reimagine the tourism landscape, and equip you 
with competencies that are relevant across different 
industries. With TRM, you will go places!

Future-ready Curriculum
You will gain a strong business foundation and 
business ideation skills in the first year. Your learning 
will also focus on key sectors of tourism such as events, 
leisure and lifestyle, hospitality and travel.

To help you cater to more discerning and digitally 
connected travellers, get acquainted with skills 
and knowledge which are in demand in the tourism 
industry, such as tourism data analytics, digital 
marketing and service experience design. In addition, 
you will get exposure to the latest technology 
developments such as artificial intelligence and 
augmented reality, and understand how they can be 
applied to elevate the guest experience. Plus, get a 
chance to obtain Google Ads and Google Data Analytics 
Certifications, which will give you an edge in your 
future career.

You will also benefit from blended learning 
opportunities comprising masterclasses by industry 
experts, learning journeys, online courses, hackathons, 
company-based projects and research projects. 
Through our Business Digitalisation Track, you will get 
to go for multiple internships.

The Future of Tourism is Green
With more travellers going green, TRM will enable you 
to better apply sustainability concepts and practices. 
You will examine industry best practices and learn 
how to shape new sustainable futures. Thanks to our 
partnerships with leading industry players, you will get 
to propose and plan sustainability-related business 
solutions, such as working on advocacy campaigns 
that target guests and visitors, and education 
programmes on environmental conservation. To 
ensure industry-relevant learning, your proposals will 
be co-assessed by industry experts, who will provide 
feedback and guidance.

Choose Your Industry Immersion Pathway
Customise your own learning pathway in your final year 
by choosing either the Business Digitalisation Track to 
deepen your knowledge in emerging technologies, or 
embark on a Tourism Startup Internship Project, which 
will give you the chance to conceptualise and start a 
tourism-related business to tap current opportunities!

Opt for a six-month internship or the one-year 
JobReady Programme for deeper industry immersion. 
You can look forward to local internships – at 
companies such as Experia Events, Tricom, Raffles 
Hotel, Shangri-La Hotel, Shangri-La Rasa Sentosa, 
PARKROYAL COLLECTION Marina Bay, Four Seasons 
Hotel Singapore, Hotel Fort Canning, Sentosa 
Development Corporation, and Changi Airport Group 
– as well as overseas internships at exciting regional 
destinations such as Thailand and Vietnam!

IMPROVING VISITOR 
EXPERIENCES 
Our second-year TRM students embarked 
on an integrated project in collaboration 
with the Mandai Wildlife Reserve to 
reimagine the product and service 
offerings at attractions such as Bird 
Paradise, Singapore Zoo and Night Safari. 
Subsequently, they employed design 
thinking methodologies along with the 
business model canvas tool to develop 
innovative proposals.

OVERVIEW OF YOUR TRM JOURNEY

Comprehensive curriculum focused on 4 key Industry Sectors

Highlights

Multiple Pathways for deeper industry-relevant learning

Tourism Startup 
Internship Project

Conceptualise 
your own 

tourism-related 
business, or work 
with our industry 

partners for an 
intrapreneurial or 

entrepreneurial 
project

Business 
Digitalisation 

Track

For students to 
gain digitalisation 

skills and 
knowledge 

of emerging 
technologies

6-month Local 
Internship

At leading 
companies such as 

Raffles Hotel, 
Shangri-La Hotel, 

Sentosa 
Development 

Corporation, etc. 

6-month Overseas 
Internship

To regional 
countries such as 

Thailand and 
Vietnam

1-year JobReady 
Programme

To gain curated 
skill sets to prepare 
you for your future 

career

Sustainability 

Tie-up with leading 
industry players focused on 

sustainability in tourism

Technology 

Learn tourism data analytics, 
digital marketing and service 

experience marketing, and get 
exposed to augmented reality

Industry Projects 

Work with industry partners 
to co-create solutions for 

the tourism sector 

TravelLeisure & 
Lifestyle

HospitalityEvents
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WHAT YOU WILL LEARN
YEAR 1
– 	 Business Communication 1
– 	 Business Law
– 	 Career & Professional Preparation
– 	 Economics
– 	 Finance & Accounting for Business
– 	 Global Business
– 	 Kickstart a Business
–	 Makings of a Business
– 	 Programming for Business
– 	 Statistical Applications for Business
– 	 User-Centred Design for Business
– 	 Health & Wellness^
– 	 Innovation Made Possible^
– 	 English Language Express^*

YEAR 2
– 	 Airline & Travel Business
– 	 Business Communication 2
– 	 Event Design
– 	 Events in Action
– 	 Hospitality Management
– 	 Leisure & Lifestyle Business
– 	 Service Experience Design
– 	 Sustainability in Tourism
– 	 Tourism Analytics
– 	 Tourism Marketing
– 	 Tourism Research
– 	 World Issues: A Singapore Perspective^
 

YEAR 3
– 	 Business Persuasion & Influence
– 	 Digital Marketing in Tourism
– 	 Revenue Management in Tourism
– 	 Tourism Business Innovation
– 	 Tech-Talk in Tourism
– 	 Six-month Internship or Tourism Startup Internship 

Project
– 	 Project ID: Connecting the Dots^

Business Digitalisation Track
– 	 Advanced Applied Business Analytics
– 	 Artificial Intelligence & Robotics
– 	 Change Management & Persuasion
– 	 Digital Commerce
– 	 Digital Transformation Marketing Strategy
– 	 Emerging Technologies & Disruptive Innovation
– 	 Xtech
– 	 Internship 1 & 2
– 	 Project ID: Connecting the Dots^

One-Year JobReady Programme
– 	 Industry Attachment 1 & 2
– 	 Project ID: Connecting the Dots^

^ Interdisciplinary Studies (IS) modules account for 10 credit 
units of the diploma curriculum. They include modules in 
innovation and world issues, as well as an interdisciplinary 
project. By bringing students from diverse diplomas together, 
the interdisciplinary project fosters collaboration to explore 
and propose solutions for real-world problems. IS aims to 
develop students to be agile and self-directed learners, ready 
for the future workplace.

^* For selected students only.

To keep our curriculum current and robust, diploma modules 
are subject to change over the three years. Please visit our 
website for latest updates.

FURTHER STUDIES 
As a TRM graduate, you can pursue a wide range 
of degree courses at both local and overseas 
universities. Some institutions may grant module 
exemptions. They include Australian universities 
such as Southern Cross University, University of 
Queensland, University of Southern Queensland and 
University of Nevada, Las Vegas. 

CAREER 
As Singapore develops into a global tourism 
destination, the demand for well-trained tourism 
professionals will continue to increase. TRM 
graduates can find many job openings in the 
attractions, food and beverage, hospitality, MICE, 
travel and other tourism-related sectors. You can 
look forward to pursuing careers in these job roles: 

–	 Attractions Operations Crew/Executive 
– 	 Business Development Executive 
– 	 Content and Experience Development Executive 
– 	 Coordination and Reservations Executive 
– 	 Customer Experience Executive 
– 	 Customer Support Executive 
– 	 Digital Marketing Executive 
– 	 Education and Programmes Executive 
– 	 Event Operations Executive 
– 	 Event/Project Executive 
– 	 Event Services Executive 
– 	 Front Office Executive 
– 	 Guest Relations Executive 
– 	 Hybrid Events Planner 
– 	 Marketing Communications Executive 
– 	 Operations & Compliance Executive 
– 	 Product and Experience Development Executive 
– 	 Reservations Executive 
– 	 Remote Content Researcher 
– 	 Sales Executive 
– 	 Sustainability Officer 
– 	 Travel Account Executive

RUSSELL PHUA
Tourism & Resort  
Management graduate,  
Class of 2018
A recipient of SMU’s Lee Kong Chian Scholarship, Russell 
is pursuing a degree in Business Management at SMU. 

TAN SONG YI
Tourism & Resort  
Management graduate,  
Class of 2022
Song Yi is pursuing a Bachelor of Business 
Administration at NUS.

CHEA PUI YEE
Tourism & Resort  
Management graduate,  
Class of 2014
Pui Yee is the Director and Lead Wedding Coordinator 
for pei.weddings.

ENTRY REQUIREMENTS

For information on the entry requirements for this 
course, turn to Page 2.

CONTACT US
For the most up-to-date information on NP’s 
Diploma in Tourism & Resort Management, log on to 
www.np.edu.sg/trm

ENTRY REQUIREMENTS
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OUR GRADUATES WITH THAT 
SOMETHING XTRA 

EXPLORING BOUNDLESS HORIZONS 
“A highlight of my time at Ngee Ann Poly was my six-month internship at Grab 
Indonesia, where I travelled across cities and learned more about business 
operations, management and analytics. The knowledge and exposure I gained as a 
student here have fuelled my passion for business.”

LYNETTE LAU
Business Studies graduate, Class of 2018
A recipient of the NUS Global Merit Scholarship and the Lee Kuan Yew Scholarship to 
Encourage Upgrading Award, Lynette earned a degree in Business Administration at 
NUS. She now works as an account executive at Okta, an IT security solutions firm 
specialising in user authentication services.

INSPIRED TO INNOVATE  
“BFS gave me the opportunity to learn the various facets of business and finance 
and I got to apply this knowledge during my internship at the Monetary Authority of 
Singapore. I also embarked on an Overseas Immersion Programme trip to Shanghai 
to learn about China’s advanced banking and finance ecosystem, and how we can 
apply innovative solutions to drive growth in Singapore’s financial industry.” 

OH JIA JUN 
Banking & Financial Services* graduate, Class of 2021 
Jia Jun is pursuing a double degree in Social Science and Business Management 
under SMU’s Global Impact Scholarship.

*Renamed the Diploma in Banking & Finance

Our BA alumni have gone on to make a mark in various industries. They include Quek 
Siu Rui and Marcus Tan who co-founded online marketplace Carousell, as well as Ian Ang 
who built gaming chair business empire Secretlab. Check out what our other outstanding 
graduates have to say about their learning journey in NP!

BUILDING PROFESSIONAL TIES
“The ACC course played a significant role in unlocking my potential and pushing 
me beyond my comfort zone. My internship with Ernst & Young LLP allowed me 
to explore the assurance field and expand my professional network. NP’s robust 
curriculum, holistic learning environment, and supportive lecturers contributed to 
my personal growth and boosted my confidence.”

JENNA ANG
Accountancy graduate, Class of 2018
Jenna graduated Magna Cum Laude with a Bachelor of Accountancy from SMU and is 
working as a conversion rate optimisation analyst at Julius Baer. 

EXPANDING HIS HORIZONS 
“In addition to participating in business competitions and internships, BA gave me 
many networking opportunities. Some highlights include an overseas course trip 
to Shanghai, China and a virtual internship with ICAEW with international students. 
These experiences broadened my perspectives and instilled a global mindset.”

JOSHUA NG
Accountancy graduate, Class of 2021
Joshua was awarded the Institute of Singapore Chartered Accountants Gold 
Medal & Prize, RSM Stone Forest Prize, and ICAEW Prize. He is currently pursuing a 
Bachelor of Accountancy at SMU with a second major in Finance.

THRIVING IN FINTECH 
“BF has equipped me with strong business fundamentals and problem-solving skills. 
It has also prepared me for my internship at the Monetary Authority of Singapore, 
where I could adapt quickly and excel.”

ANDRALYNN TAN
Banking & Finance graduate, Class of 2022
An executive committee member in the Singapore FinTech Youth Chapter, Andralynn 
is currently pursuing a Bachelor of Business Management at SMU.

STARTING NEW VENTURES    
“Ngee Ann’s strong curriculum gave me the foundation to launch my coffee business, 
KoffieAsia. Concepts from modules such as International Marketing helped me plan 
my marketing mix to kickstart a successful venture in the Indonesian market.”

BILLY DRAGOVA
International Trade & Business graduate, Class of 2021
In his third year, Billy and his coursemate co-founded KoffieAsia, which sells 
premium-quality coffee beans, tea leaves and cacao directly sourced from small-
scale farmers in Southeast Asia. He is currently pursuing a degree in Business with a 
Minor in International Trading at NTU. 
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FOUNDER OF FRENCH PASTRY BUSINESS   
“With its unique curriculum, TRM taught me to embrace innovation and take risks 
with an open mind! In fact, it inspired me to start my own bakery business!”

JULIE TAY
Tourism & Resort Management graduate, Class of 2015
Julie pursued a diploma in French pastry making at the École Nationale 
Supérieure de Pâtisserie and interned under renowned pastry chef Pierre Hermé. 
As the founder of The Flour Department bakery, she infuses French pastries with 
local flavours.

ENHANCING EXPERIENCES WITH TECH   
“TRM not only provided me with a solid business foundation but also taught me 
how to use technology to enhance the tourism experience. This has paved the 
way for my career as a digital product manager.”

EDNA TAN
Tourism & Resort Management graduate, Class of 2015
Before her role as digital product manager at Zenyum, Edna served as the APAC 
regional manager at Revinate, a tech-based solutions company offering digital 
services to top hotels and resorts. During her tenure, she devised creative 
solutions to address marketing and hotel operational challenges.

LEADING A SUCCESSFUL BUSINESS   
“The hands-on learning experiences in NP were beneficial to me! From 
embarking on internships in MNCs to publishing a magazine, each moment felt 
like a vigorous entrepreneurial learning journey. The lessons learnt still guide 
me in making crucial business decisions today!”

ZACHERY TAN 
Business Studies graduate, Class of 2010 
Zachery is the Director at Newway Systems Pte Ltd, a company specialising in 
air-conditioning systems for residential and commercial clients.

OUR GRADUATES WITH THAT 
SOMETHING XTRA 
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